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BACKGROUND 
 

 

 

 

 

 

 
 

  

 

Our aim is to enhance and strengthen human connections 
across Nelson Tasman. The feeling of belonging and being 

socially connected is vital to people’s wellbeing . 

— Dawn Gauthier | Project Manager, Wellby 
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STEERING GROUP REPORT 
 

 

Wellby Steering Group members 
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2021 WELLBY ACHIEVEMENTS  

At-a-glance 
 
 
 
 

 

 

By activity 

Project establishment and funding 

• 

• 

• 

• 

• 

Service design 

• 

• 

 

 

 

  
Health Connections Mendip supported the adaption of their Frome model for Nelson Tasman 
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Project development 

• 

• 

• 

 

Signposting Can Be Simple 
 

John* was catching up with his work mate Martin* over coffee when Martin  
shared that he had just broken up with his girlfriend, the first one he had  

since his marriage ended the year prior. 
 

Martin went on to express to John that he was feeling a bit worried now about becoming 
lonely, as he was finding it difficult to meet new people and ‘get out there’ to socialise. 

 

John was concerned when he heard Martin say this and really wanted to help somehow,  
and it only took a moment for him to recognise that this was exactly the type of situation  

that his Wellby Signposter training was designed for. 
 

He explained to Martin that the way he was feeling is quite normal for someone  
who just went through a major life transition. John handed Martin a Wellby card  
and told him about the Talking Cafés being held around the community as well  

as the online Found Directory of local community groups and services.  
He encouraged Martin to check out both as they may be able to help him  

connect with new people - that's exactly what they are for. 
 

Martin was very appreciative of this support and gladly took the information  
offered but now wanted to chat about sport, a more comfortable topic for him.  

John was happy to switch topics as well, and he felt good about being able to  
give Martin some leads on how to find connection in his community. 

 

* Names changed to protect privacy 
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Branding and communications 

• 

• 

• 

• 

• 

• 

 
  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

 

 

 

 

Photographs taken as part of 
the project rollout 
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Project rollout  

• 

• 

• 

• 

 
 
 

 

 
 
  

Screenshot of Wellby’s website 

Wellby’s Management Team: Gordon Oldfield, Caroline Budge 
and Dawn Gauthier, and Nelson City Councillor Trudie Brand 
at the launch of Wellby 
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TALKING CAFÉS   
 

• 

• 

• 

 

 

Sometimes my shyness gets in the way of doing things I like.  
I was very surprised when I went to a Talking Café in Nelson  

to find a basketball team to join. With the help of the  
people there who were so helpful and friendly. 

 
- Lee*, former refugee living in Nelson 

* Name changed to protect privacy 
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Wellby’s Engagement with the Deaf Community 

A Talking Café at the Nook, July 2021 
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SIGNPOSTER TRAINING 
 

• 

• 

• 

• 

• 

• 

• 

Signposter training evaluation results 
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Found Directory

Signposter training at The Habitat Hub, December 2021 

Found.org.nz 

https://www.found.org.nz/
https://www.found.org.nz/
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An Opportunity to Help and to Connect 
 

I met Lauren* at a garage sale at her neighbour’s house.  
She was out walking her dog and getting fresh air.  

 
We got to chatting and it wasn’t long before Lauren shared that she had lost her 

husband just ten days before to an aggressive cancer. She had discovered he 
had died in his sleep, which was understandably traumatic.  

 
I could tell it was helpful for her to talk, so I listened to how her husband was 

truly her soul mate. The two of them enjoyed spending all of their time together 
and she was now feeling bereft and very lonely. She admitted her close and 

loving marriage had not really required any other friendships.  
 

Losing a life partner is a major life transition that can put many people at risk 
of feeling lonely. I expressed my sincere sympathy to her and asked if she 

might be interested in meeting new people and making connections at a Wellby 
Talking Café. Her eyes lit up a bit as I explained that Talking Cafés were 

launched because sometimes circumstances and life events can happen that 
may leave people feeling like they could use a bit of support to meet new 
people and connect to their community. It was comforting to her to know  

that how she was feeling was not at all unusual.  
 

Feeling relieved she said she would very much enjoy coming to a Talki ng Café, 
so I pulled a Wellby card out of my wallet along with a free drink voucher. I 

looked up the next Talking Café on my phone and confirmed she was familiar 
with the location as I jotted down the details on the card.  

 
As we parted ways I asked if I could give her a hug, which she happily received. 

It felt so good being able to help her, and it was so easy to signpost using  
the training and tools I received from Wellby. 

 
* Name changed to protect privacy 
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Thank you very much to our partners and supporters 

 

PROJECT PARTNERS 
 

 

 

 

 

 

 

 

 

 

 

PROJECT SUPPORTERS 

 

 
 
 
 
 


